
We will provide all insured persons from travel insurance contracts valid and 
effective for the duration of this promise, which includes insurance for medical 
expenses abroad, in addition to the agreement on the insurance conditions, 
indemnity from insurance events:

• Medical expenses in connection with covid-19 even in countries that are 
identified by a state or other public authority (e.g. the Ministry of Foreign 
Affairs of the Czech Republic) as countries with a high and very high risk of 
infection of covid-19; however. We will not provide this insurance benefit in 
countries with an extreme risk of infection (marked in black in the signpost of 
the Ministry of Foreign Affairs of the Czech Republic), to which the protective 
measure of the Ministry of Health of the Czech Republic has banned or strictly 
not recommended to travel.

• The costs in connection with quarantine if the insured person abroad 
came into contact with a positively tested person for covid-19 and will be 
quarantined. If, as a result of the ordered quarantine, he or she will not be 

able to return to the Czech Republic at the planned time and by the planned 
type of transport, we will pay:

• The costs of alternative accommodation, for the time strictly necessary  
for the quarantine stay, up to indemnity limit 15 000 CZK.

• Increased costs for delayed return from a stay abroad to the Czech 
Republic after the expiration of the quarantine, if the insured cannot use 
the originally planned types of transport (or cannot continue the planned 
journey), up to indemnity limit 15 000 CZK.

The indemnity limit for costs in connection with quarantine is applied to one 
person per insurance event for the entire insurance period. The costs in connection 
with quarantine are not applied to countries with an extreme risk of infection.

The quarantine order must be evidenced by the relevant quarantine order 
document issued by the attending doctor or hygienist. 
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Valid from 28th June 2021

PUBLIC PROMISE
TRAVEL INSURANCE IN CONNECTION WITH COVID-19

Allianz pojišťovna, a.s., registred office at Ke Štvanici 656/3, 186 00 Prague 8, Czech Republic, Company Identification Number 47 11 59 71, registered in the 
Commercial Register at the Municipal Court in Prague, Section B, Insert 1815, hereby does so in accordance with § 2884 to 2886 et seg. Act No. 89/2012 Colll,  
The Civil Code, as amended, for the entire period of its publication on its website, this

PUBLIC PROMISE TO EXTEND COVERAGE IN TRAVEL INSURANCE IN CONNECTION 
WITH COVID-19 DISEASES.

Prague, 21st June 2021

Ing. Dušan Quis 
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